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Footsteps Child Car
Leadership Team!

Footsteps Board of Directors

Karen Haas-oletta- Executive Director

Lori Ottolini Genog Deputy Director

Nick Folettac Director of Finance

Christine RudolplDirector of Human Resource
Stephen Finrg Director of Programs

Dr. Nili Luog Quality Program Director

Kenzie Baueg¢ HR Coordinator

Javier Munez; Enrollment Coordinator




Infant-Toddler-Preschool
Programs

Footsteps@Puma Cubs
e Sjte Director: Dedra McFarland
e Assistant Director: Mimi Casillas

Footsteps@Redwood Creek
e Site Director: Jennifer Foletta

Little Footsteps
e Sjte Director: Graciela Padilla

School Age Programs

Footsteps@Cipriani
e Site Director: Christopher Geno
e Assistant Director: Darlene Luna
e Assistant Director: Chris Bates

Footsteps@Barrett
e Site Director: Steve Ish

Footsteps@Nesbit
e (Co-Site Director: Cnotra Nichols
e (Co-Site Director: JR Pablo

Footsteps@Shores
e Site Director: Christian Castillo

e Assistant Director: Brandy
Bennett

Our Site Leadership Teams!




Footsteps Child Care
Goals & Philosophy

[ YYqt qUGH W9G6ROT W9c¢l Ukt WGERGYY YG6! We Ul We GGl Y¢ HOG WRdadédd ¢ t
curriculum, child, teacher, and family-initiated experiences, continuity of care and consistency in routines. The heart
of our programs is the belief of respect for children, families and their point of view.

We believe children learn through play, exploration, and discovery. We have an integrated approach to our giaged
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and experience new things through physical activity, social experience, hanesn participatory activity, and choice.

The curriculum includes a variety of age and developmentally appropriate group and individual activities, both
structured and unstructured.

The program provides the children with the space and time to discover and learn and practice new skills.
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We provide the children and youth with supportive and encouraging staff, striving to assist children in developing and
maintaining a positive selfimage and encourage children to take responsibility for themselves and their actions while
learning social skills, such as problem solving and cooperation with others




COMMUNITY CARE LICENSING INFORMATION

Footsteps Child Care, Inc. sites are licensed through the State of California Department of Social Services,

Community Care Licensing.

1 All children are covered by an individual accident policy while attending our programs.

1 The Department of Social Services, Community Care Licensing has the right to interview children or review
their records without parent or guardian notification.

1 The Department of Social Services, Community Care Licensing has the right to interview staff and to inspect
or audit facility records without prior consent.

1 The licensee shall make provisions for private interviews with any children or staff member and for the
examination of all records relating to the operation of any Footsteps Child Care program site.

1 The Department has authority to observe the physical condition of the child(ren), including conditions that
could indicate abuse, neglect, or inappropriate placement.

7 If you have any questions about Community Care Licensing, please reach out to us.

1 To file a complaint regarding a state licensed community care facility or child care facility, please cal844-
LET US NO ¢844-538-8766). If you wish to email your complaint, you can email it ttetusno@dss.ca.gov or
for more information, you can contact youldocal regional office.



mailto:letusno@dss.ca.gov
https://cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices.pdf

Transportation T
Safety Seat & Seat

Belt Law

Transportation for our school age programs include our vehicles with seat
belts and car or booster seats and contracted busses through Zum, which
provides busses with seatbelts.

All children must have a signed Transportation Waiver & Authorization
Form on file to ride in our vehicles or attend field trips.

Staff who drive a Footsteps vehicle are authorized and cleared to operate a
Footsteps vehicle and participate in annual driver training, including car
and booster seat requirements.

California Safety Seat and Seat Belt Law:

w Children under the age of 8 must be secured in a car seat or booster
seat in the back seat.
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secured by a booster seat, but at a minimum must be secured by a
safety belt. (California Vehicle Code Section 27363.)

w Passengers who are 16 years of age and over are subject to California's
Mandatory Seat Belt law.



PAYING TUITION

Payment Is Due and Payable on the Tenth Day of The Month
All tuition is considered late if payment is noteceived by the 10th of the month or the
following business day . On that date, a late fee of $20 is assessed to your account.

Any issues, concerns, or questions about a month's payment should be directed to
Nick Foletta, at the Administrative Office.

PAYMENT OPTIONS:
Families must choose a payment option: Automatic Payments through Tuition Express
or Payment by the 10th of the month.

For alternative payments, please contact the office.

Thepreferred method for contacting the office is to _ . _
email office@footstepschildcare.org. Responding to your confirmation email can be
the most efficient way to communicate.

Emails are sufficient for written notice; they do not need to be handwritten.

Families receiving statesubsidized funding(CSPP or CCTR) programs, please see our
website or family handbook for Family Fee payment information or Within your
Welcome Letter is information pertaining to Family Fees, Arrival & Departure, Health &
Safety, Behavior Expectations.



mailto:office@footstepschildcare.org

Schedule
Changes &
Withdrawal
Policy

Schedule Changes

Schedules may be adjusted at any time, subject to
availability.

Adding additional days or changing from part day to full day
can be done without notice, but subject to availability.
Removing days or switching from full day to part day requires
written email notice to the Administrative Office and the Site
Director. Tuition adjustments will be made thirty (30) days
after receiving notice.

The 3@day notice period is waived during summer until
school starts.

Withdrawal Policy

To withdraw enrollment:Notify the Administrative Office and
the Site Director of your intent to withdraw from the program
thirty (30) days before withdrawing your child via email or in
writing. Tuition will be due in full throughout the 30 days
following receipt of the written notice. After the final
payment, the remaining deposit payments will be refunded at
the time of payment.

Families receiving statesubsidized funding(CSPP or CCTR)
programs, please see our website, family handbook, or within your
Welcome Letter is for Family Fee payment information pertaining to
Family Fees, Arrival & Departure, Health & Safety, Behavior
Expectations.




Fee Subsidies

We strive to meet the needs of all children enrolled in our programs, within the limitations of our budget. Fee subsidiesraed to qualifying
families, provided a subsidy is available at the time of the request.

w  Families must apply for financial assistance yearly and all financial information given to Footsteps Child Care, In¢ruawstdeorrect.
w  Families are responsible for providing updated information regarding income if it changes during the year.

w  Fee subsidy applications must be received and processed before the first day of care.

Alternative Payment Programs For Tuition Payments o o . L o
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guardian is responsible for making sure the contract is correctly negotiated, with all anticipated child care needs @alculate

California State Preschool CSRRlifornia State Preschool Program & C&3&heral Child Care and Development

We have a number of CSPP/CCTR State subsidized spaces at all of our school age and preschool program sites for cteldligibleho a

A Eligibility for the fulday state preschool program is based on need and income. The terms and conditions for eligibiitgubsidized
component are established by the California Department of Education.

A We are required to request parent income and family information.
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ﬁ Please refer to the State Subsidized Programs CSPP/CCTR section

Expanded Learning Opportunities Program (ERPD

For qualifying families, the Expanded Learning Opportunities PrograrrfRFbrOvides funding for afterschool and summer scleowichment

programs for transitional kindergarten through sixth grade.

Qualification for the EL® is completed through the Belmont Redwood Shores School District.

Families receiving stateubsidized fundin¢CSPP or CCTR) programs, please see our website, family handbook, or withingame \Metter is for
Family Fee payment information pertaining to Family Fees, Arrival & Departure, Health & Safety, Behavior Expectations.




COMMUNICATIONS

Communication: We encourage the partnership between staff and families to support your child and we want families and
staff to get to know each other so you can share information about your child during drop off or pick up. Staff will wear
Footsteps Child Care photo ID badges and make themselves available to speak to you.

How To Contact the Site: You can reach staff via Procare Connect, email, text, in person, or the site telephone. We use
Procare Connect and email to communicate with families and the site has a direct telephone line, a site email address, and
each site director has email and a cell phone.

Procare Connect: Procare Connect along with our website, footstepschildcare.org, are our main methods of
communication to families, both includes newsletters, enrollment information and paperwork, licensing paperwork, state
subsidized program information, updates and program news, and calendar events, along with child specific information and
messaging between staff and family.Procare Connect is also the way all families will Sign In and Out on a daily basis.

Caommunication Accommodations: We strive, to accommodate the written and orgl communication needs of chjldren,
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speak a variety of languages, and the organization has access to translation assistance. We will arrange for the use of
communication technology as needed, including telephone amplification, sign language services, or other communication
methods for deaf or hearln%l_(mpalred EJerson,s,,Io the extent possible. We, will provide or arranlﬂe for communication_ |
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iteracy level.

UESTIONS?
any parents or guardians have specific questions, suggestions or problems and we want to meet your needs in the most
efficient way possible.

Tuition, Payments, Bills, Receipts, Enroliment T Contact Footsteps Child Care, Inc. Administrative Office, Office Hours
9:30 AMT 5:00 PM

Concerns About the Program, Your Child, or Staff: You have the right to file a grievance without interference or retaliation.
In this case, you will recéive tlme_IP/ written notification of the resolution and an exEIanatlon. of any further appeal, rights
recourse. You have the right to file a complaint to the supervisor of the person who the grievance is about, and you haee th
right to be heard by a panel of board members. =~ - . Y s
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Site Director )
Executive Director or Deputy Director
The Footsteps Child Care, Inc., Board
Community Care Licensing

ahwnN



ARRIVAL AND DEPARTURE

It is especially important that you inform the site if your child will be absent for any reason.

You may contact the site via Procare, telephone, or email.

Footsteps Child Care takes the safety and welbeing of the children in our care very seriously and
to assist us with the safety of the children we ask:

0V

Children be signed in and out daily by their parent, guardian, or authorized adult, usingud
signature, first and last name, either with personal phone or with a center tablet. The
Procare Connect app captures arrival and departure times to the minute. Those who
occasionally pick up will sign in or out using a staff tablet or their personal phone (Scan QR
Code and use their unique 4digit PIN and sign with their full name).

At drop off and pick up, families will use Procare Connect to sign a child in or out, using a
full signature, first and last names. GPS Geo -fencing is enabled when on campus

Families and visitors drop off and pick up at the defined area each site coordinates based on
the site configuration.

Children to be picked up by older siblings, babysitter, or family member must be at least 16
years old: Written permission must be on file at the site office or in Procare, and the sibling,
babysitter, or family member must sign them out daily.

If we have not yet met you or your pickup person, we will ask for identification.




LATE CHILD PICK UP
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A family is considered late if your child is picked up after the stated closing time.

We will make every effort to reach you if your child is still in our care after closing time. If we cannot reach you,
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If we are unable to contact you or the emergency designee one hour after closing time, we are legally required to
contact the Police Department.

Footsteps Child Care expects families to pick up their child on time every day; continual late pick up may
be grounds for dismissal from the program.

A family may be subject to a late charge of $1.00 per minute late. Late fees are billed to the family through the
Administrative Office. Failure to make prompt late pickup payments may result in dismissal from the program.

Families receiving statesubsidized funding(CSPP or CCTR) programs, please see our website, family handbook, or within

your Welcome Letter is for Family Fee payment information pertaining to Family Fees, Arrival & Departure, Health & Safety,
Behavior Expectations.




CHILD PICKUP
SECURITY

If the contracting parent or guardian would like another person to pick up their child,
the contracting parent or guardianmust list all designated person or persons on the
Child Release Authorization Form . This form can be regularly updated.

If someone other than the regular pickup person or persons will pick up your child,
please notify the Site Director of the change before the scheduled pielp time. A
message via Procare Connect App or email is the most efficient way to communicate
this to the Site Director.

Staff will request proof of identity for any pickup person unfamiliar to them, even if
they are a parent, guardian, or an authorized piclkip person.

If the contracting parent or guardian choosesot to list the divorced or separated
parent, pursuant to licensing regulations, we cannot release the child without a
court-signed order. Staff cannot deny access to a biological parent.

If the non-custodial, biological parent or other such person arrives to pick up the
child, and they are not listed on the Child Authorization Release Form, and we do no
have information on file, the staff will:

A Contact the contracting parent or guardian.

A Explain to the noncustodial, biological parent or other such person that we
cannot release the child to them without permission from the contracting
parent or guardian. Staff will explain the release procedure.

A If the contracting parent or guardian cannot be reached and/or permission is
not given, staff may need to call the police; and/or,

A The police will then confirm the identity of the norcustodial, biological parent.
In all probability, the police will then release the child to the norcustodial
biological parent.




PROCARE CONNECT - ELECTRONIC SIGN IN & OUT WITH MOBILE APP

CHECK IN & OUT PROCESS MOBILE APP

When parents are in the designated parameter of your
geofenced area parents will be able to sign children in and
out. Parents can follow these prompts for QR code or GPS

sign-in or sign-out. Have parents/guardians follow these

prompts to get them signed in and signed out.

Note: Parents need to give the app authorization to their device’s camera and location

For families that have children at different locations:
Click Menu button > Click Switch Schools > Pick the current location

(Reverse process when needed)




CHECK IN & OUT PROCESS -GEO FENCING MOBILE APP

X Scan the QR code

Menu button button X
Switch Click to start

Schools Sign in & out

(for families that
have children at process

different locations)

Hello, Brenda!

‘ All activities

=

SIGN-OUT

ACADEMICS

Looks like you are in -
school! Tap the button = "

to sign-in Kiosk PIN

Open app to view child’s Scan QR code or click blue and show child(ren) able to

profile: Sign IN-OUT button sign in or out then select blue
button



PROCARE CONNECT - ELECTRONIC SIGN IN & OUT  WITH MOBILE APP

\WECK ROCESS MOBILE APP

Scan the QR code X

Menu button : '

Switch g \ Click to start Hello, Brenda!

4 "{
Schools - Sign in & out -

(for families that
have children at process - ' Sanchez, Jocelyn
n Sara... F
different locations) |4 : Sarahi
) e e ) Signed-Out on Aug 14, 2020 at

2 58 PM
All activities

SIGN-OUT 2:58 PM

‘@ By Brenda Hernandez to
Preschool

12:54 PM

and show child(ren) able to

sign in or out then select blue
button

Open app to view child’s Scan QR code
profile: Click to open a specific URL to continue sign-in




PROCARE CONNEETECTRONIC SIGN IN & OUT WITHOUT APP
CHECK IN & OUT PROCESS-QR CODE MOBILE APP

Open camera app to scan the Click to open a specific URL Enter your 4-digit PIN and
posted QR Code to continue sign-in click the arrow on the keypad




PROCARE CONNECT

X

Hello,
Jennifer H

EITHER SIGN-IN OR CUT

Q Georgie Jones

Summer Jones

Parent or Pickup Signature

Blank page will be for the
Pick the child(ren)

- - signature of parent/guardian
Signing in or Signing out and click DONE



PROCARE CONNECT

# Profile

Adelyn Miller

PO Ao AcTIVITY sicnmn-out (@ BiLuinG

All Activities Y

(JuLo7 )
L )

SIGN-IN 4:31PM
By Brittany Miller to Ladybugs

Open your Procare app

choose the child and click
Profile button

FIRST NAME

Adelyn

LAST NAME

Miller

ASSIGNED ROOM

Ladybugs

PARENTS OR GUARDIANS
& Brittany Miller

I L Matt Miller

L Phil Miller

=+ ADD PARENT

Find the Parent or
Authorized Pick-up person

Edit Parent

FIRST NAME

Matt

LAST NAME
Miller

CONTACT INFO

mattc+parentaccount@kinderlime.com

000000000

You can invite with email or mobile phone. Procare

Is Emergency Contact?

SIGN-IN PIN

Parents and authorized individuals
can use this code for Sign In-Out

Do you want to DELETE the parent?

Locate the Sign-In PIN field




PROCARE CONNECT -
Troubleshooting

WHAT TO DO WHEN THE QR CODE IS NOT WORKING (FOOTSTERSORARRETT

PROCARE CONNECT MOBILE APP

SIGN IN & OUT
In the mobile app, make sure you are in the correct schexlFootsteps@ BarrettFootsteps@ Ciprianietc. =
- : . . , , , _ _ OPEN PROCARE CONNECT MOBILE APP
Families with children in our Footsteps Preschools will need to switch schools each time yap @ickopoff your child(ren) CLICK: SIGN INJOUT BUTTON
A A oz - R A o 3 SCAN QR CODE
Ly €é2dzNJ LIK2yS aSuuAy3aasz YI 1S adz2Nb e2dz KIS 3IAJSY | dzuidhz2 NI

The Geédfencing feature is enabled during the school year.

Y 2

Make sure your email login is correct, and it is what you used to log in to the mobile app.

In some cases, a new unigue PIN was created when added to the Summer Camp database that differs from the school year |

If your PIN is not working, please enadfice @footstepschildcare.org

QR CODE EXPIRES 6-30-2031

so, we can verify the correct PIN associated with your child(ren)
BRING APHOTO ID
. OPEN YOUR CAMERA FEATURE ON YOUR PHONE
during the School Year. SCAN THE OR CODE

MUST USE YOUR ASSIGNED 4-DIGIT PIN


mailto:office@footstepschildcare.org

PROCARE CONNECT -
Troubleshooting

WHAT TO DO WHEN THE QR CODE or GPS GEO-FENCING IS
NOT WORKING

Alf your phone is not working, ask a staff member to assist you.

ATell the staff member your child3®s name and your
Alf unfamiliar, a Photo ID will need to be provided.

A Verify your name on the Staff3s Tabl et.

AContinue the sigfin or out process on the Staff tablet.

AA full signature is required by CA Child Care Licensing.

FOR EMERGENCY & SAFETY REASONS
EVERY CHILD NEEDS TO BE SIGNED IN & OUT BY AN AUTHORIZED RFRUPKPERSON.
STAFF SHOULD NOT SIGN IN OR OUT This is an expectation of enrollment
DO NOT SHARE YOUR UNIQUE PIN We can generate PINs as needed.




BEHAVIOR EXPECTATIONS &
GUIDELINES

Footsteps Child Care, Inc. is a place that is safe, respectful, and friendly. We are inclusive
and we are healthy. These are our behavior expectations, which staff models these
behaviors, and we respect the dignity of all children, their families, and our staff.

Staff strives to encourage children to become socially competent and emotionally literate,
are able to talk about their feelings, regulate their strong emotions, solve their own
conflicts, and model the language and tools of the Teaching Pyramid and Positive
Behavioral Interventions and Supports (PBIS).

In the InfantToddlerPreschool Programs we use the Teaching Pyramid. The Teaching

Pyramid approach provides a systematic framework that promotes social and emotional
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behavior, and addresses problematic behavior.
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The School Age Programs coordinates with the Belmont Redwood Shores School District
to use the Positive Behavior Interventions and Supports (PBIS). Collaborating with the
school district with this system provides the children with the continuity and consistency
children need throughout the day to be safe, respectful, healthy, and to learn and practice
making appropriate choices.




BEHAVIOR EXPECTATIONS
& GUIDELINES

Corporal punishment or harsh discipline techniques which may include but not limited to threats, shaming,
bribing, with holding or rewarding with food, time outs are not permitted within our program.

While Footsteps Child Care works to establish partnerships with the families to support the children enrolled in the
program, to address behavioral concerns Footsteps Child Care will

1. Continue regular daily communication with the family. This is done in person, through Procare, email or
telephone call.

2. Use a progressive system to help us assess children's progress; including daily communication and cheitis
with the children and family, Behavior Observation Reports to help the staff understand the specific care and
learning needs of each child and use this information to plan the next steps with the family.

3. Request a conference with the family to discuss the behavior or concern. Together, a plan of action will be
instituted.

4. Footsteps Child Care and/or family may consult with outside services or agencies for resources or support.

5. The Site Director will apprise and consult with the Executive Director or Deputy Director concerning the
situation, action taken, and plans of action up to and including:
A Suspension: meaning any removal of a child from all or part of the program day, or the prevention of a child
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When persistently challenging or unsafe behavior occurs, it is dealt with immediately through various strategies
such as individual guidance between teacher and child, an invitation to work with a staff member in order for child
to receive individualized attention or redirection to alternative activities if necessary.




SUSPECTED NEGLECT AND/OR CHILD ABUSE
SUSPECTED INFLUENCE UNDER A CONTROLLED SUB:X

All Footsteps Child Care staff are legally mandated to report any instance of observed or suspected child abuse or
neglect of a child.

A mandated reporter, who in his or her professional capacity,or within the scope of his or her
employment, hasknowledgeof or observesa personunder the ageof 18 yearswhom he or sheknows, or reasonably
suspectshasbeenthe victim of child abuseor neglectmust report the suspectedncident.

Suspected abusibat must bereported
w Physicalnjury inflictedby other than accidental means archild.
w Sexuabbusemeaningsexualassault oisexualexploitationof a child.

« Neglectmeaningthe negligenttreatment, lack of treatment, or the maltreatment of a child by a person
responsiblefor the child'swelfare under circumstancesndicatingharm or threatenedharm to the child's health or
welfare.

« Willful harmingor injuring or endangeringa child meaninga situationin which any personinflicts, or willfully
causesor permits a child to suffer, unjustifiable physicalpain or mental suffering, or causesor permitsachild
be placed irasituation in which the child or child's health is endangered.

w Unlawful corporal punishment or injury willfully inflicted upon a child and resulting in a traumatic injury.

This includes a parent or pieltp person who appears to be under the influence of alcohol or illegal/other controlled
substance when picking up a child at any Footsteps Child Care, Inc. site.

w We will not release a child to anyone who is suspected to be under the influence of alcohol or illegal/other
controlled substance.

W We will attempt to call the names listed on the emergency card to arrange alternativeipick

W If the pickup person insists on leaving the premises with the child, we will call 911 immediately.




MEDICAL INFORMATION

The health and welbeing of the children in our care is a primary goal of Footsteps Child Care. To
help achieve this, the Footsteps staff do a daily observation of the children upon arrival and observe
children throughout the day for signs of illness, injury, or other situations.
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before their first day of enroliment in the program or whenever there is a change in information.
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w  Families speak to their healthcare provider about the flu or influenza vaccine for those over six
months of age.

MEDICAL EMERGENCIES!

If your child has an accident, such as a hard head bump or cut, the Site Director or staff will
administer first aid.

We attempt to build trusting relationships with the children, so a child feels comfortable informing
staff about their physical wellbeing on a regular basis.

Staff routinely notifies a family of an injury or accident when staff has seen, or staff has been
informed about an injury or accident.

If your child experiences a serious medical or dental emergency when in our care, we take the

following steps:

1. Call911.

2. Call the parent or guardian; if we are not successful, we call the names listed as emergency
contacts.

3. Call the listed doctor or dentist; and,

4. Notify the Footsteps Child Care, Inc. Executive Director.

If a child must be transported by ambulance, a staff member accompanies the child until a parent or
guardian arrives.

Emergencies of this nature are very rare; we make every effort to provide a safe program




IMPORTANT HEALTH INFORMATION
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correct and updated before their first day of enrollment in camp.

We must always have current telephone numbers on file for family, guardians,
and emergency contact person (s).

We MUST be able to reach someone in case of an emergency!

Footsteps staff do a daily observation of the children upon arrival and observe
children throughout the day for signs of iliness, injury, or other situations.

Absences Or lliness ) o ) ) ) )
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day your child is absent via Procare Connect, email, or telephone.

AWe insist, that as a member of the Footsteps community and for the well -
being of all, families and staff participate in informing us of communicable
illnesses and exposures as soon as possible, such as, but not limited to
COVID, influenzas, noroviruses, head lice, strep throat, pink eye, fever over
100.4F/38C, hand-foot-mouth disease, chicken pox, or slapped cheek
syndrome.

AChildren MUST be fever free for 24 hours (without the use of fever reducing
medication) before returning to the program. We classify a fever as a temperature
of 100.4 F/38 C or higher.




IF A CHILD BECOMES SICK DURING THE DAY

Footsteps Child Care expects a child to be picked up within 30 minutes of a parent or guardian
being informed their child is exhibiting symptoms of iliness.

If a child is sent home from one of our programs due to a contagious illness, they MUST remain
home the entire following day, or if fever is present for 24 hours, no exceptions.

If your child has been ill or injured, we reserve the right to request a note from a doctor before
your child returns to our program.



MEDICATION
ADMINISTRATION

Footsteps Child Care, Inc. will only administer medication prescribed by a health care provider such as a
doctor, physician's assistant, or nurse practitioner.
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If your child is taking medication during child care hours, we can dispense medication only if it is in the
original container and a completed and signed Medication Form is on file.

The Medication Form requires:

1. Name of the medication and what it is prescribed for;

2. Dose amount and time dose is to be administered; including any special instructions; and,
3. Signature authorization of a parent or guardian and teacher.

All prescription medications must be in their original prescription bottle, with the prescription label
attached.

Non-prescription medications-if the child's age and weight is not on the container it must include a
doctor's note verifying correct dosage amount. Notprescription medications include over-the-counter
items such as Tylenol, lip balm, lotions, diaper creams, baby wipes, hand sanitizer, and sunscreen.

Child's medication and dosage container is labeled with child's first and last name.

The label on the medicine bottle must indicate a stop date for the medication; the stop date cannot
exceed 12 months from the issue date.

All medications will be kept in a locked container or locked cabinet at the site. Medication requiring
refrigeration will be kept in a designated, lockable container in the refrigerator that is clearly labeled
"medication."
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At the end of the program day, the egben will be locked in the medicine cabinet.




EMERGENCY PROCEDURES

Safety is our priority. To ensure the safety and awelhg of the children and youth enrolled in our
programs, Footsteps Child Care, Inc.:

w  Will be responsible in the event of an emergency closing or disaster, for all children enrolled in the
program, until such time as an authorized adult can +ipkhe child.

w Updated disaster and mass casualty plan is posted at each site; the plan is reviewed by staff on a
regular basis. Emergency evacuation sites are specific to each program site and are coordinated in
consultation with local public safety entities.

w Prior to hire, staff are fingerprinted and must receive clearance through the Department of Justice
and FBI.

w Most staff members are First Aid, CPR and AED cetrtified.

Staff receive training in emergency and disaster procedures and management.
w Programs have regular fire and earthquake drills.

w  Staff is trained in Bloetiorne Pathogens and Infectious Diseases.

w  Staff receive training in suspected child abuse and mandated reporting.

W

Staff receive ofgoing staff development opportunities in a variety of topics, both onsite and off
site; and,

€

Coordinate disaster and mass casualty planning and coordination in the event of an emergency.
We collaborate with the San Mateo County Big Five and local emergency agencies.
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40 HEALTHY SNAGK®OD SERVICE

Children enrolled in our programs are served nutritious snacks. Snacks include foods appropriate to the ages and cultu
the children, offer a vegetarian option, and follow licensing guidelines and regulations set forth by community careglicen

Snacks and lunches will include protein, fruit and vegetables, whole grain foods, cheeses, yogurt, bread, and other heal
foods served with water or milk. A weekly menu is posted. Vegetarian options are regularly available.

Alnfants: Food is provided by the family forall meaisf S &S 1 6Sf o02d0Gf Sax O2y il Ay SN
the contents inside i.e., breast milk, formula, peas, and the date.

¥ AYoung Toddlers: £ £ F22R FTNRY K2YS aK2dZ R 6S f1 0SSt SR gA0GK &2 dzN

date. Snacks and Vitamin D/whole milk or soy milk are provided twice daily.

4 Licensing requires all food items brought in from home be labeled with the child's first and last name, date and contents

» APreschoolMorning and afternoons snacks are provided.
.~ /Little Footsteps & CSPP/CCTR Preschool Particip&utth snack and lunch are provided and are free of cost.
| ASchool Age Program$&nacks are provided daily.

Children are served nutritious snacks deiigack menus are posted in ProCare and at the site.

Please make sure staff are aware of any food allergies your child might Aayehild with food allergy or at risk of

anaphylaxis emergency must have an updated care plan on fileis plan must include A physician/HCP authorization

signature and the parent or guardian signature.

w Preschools aréree-nut and peanut free environments. Please do not send your child tree nut or pedrased foods,
foods made from or containing tree nuts or peanuts.

w School Age Programs aret a tree-nut and peanut free environment but do follow needs of the children with trewit

and peanut allergies.

If your child is particular about food, you might choose to send additional food.

Please see Footsteps health and wellness polices, including sun safety for more detailed information.

w
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BIRTHDAY CELEBRATIQONSNDY & SWEETS & SODA

LT @2dzNJ OKAfR gAff OSEtSONIiS GKSANI 0ANIKRI&@ RdzNAYy 3 LI
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non-food party ideas.

We do not allow children or youth to bring candy or sweets to the program and we are soda free.



CLOTHING & SHOES
REST OR QUIET TIME
ELECTRONICS, TOYS & GAMES FROM HC

CLOTHING & SHOES

We want children to feel comfortable participating in all activities offered, please dress your child accordingly by dwavimgd/wear
clothing appropriate for a variety of activities and weather, both indoors and outdoors. Many activities can be mesagedoape your
children dress so they feel ready to participate in all of our offered activities. We take children outside daily atigzear |

All clothing must be labeled with your child's full name.

1. For younger children, please send an extra set of clothing to keep in their cubby.

2. Proper footwear is important so that the children may fully participate in outdoor activities. Tennis shoes are prefetnezhfdor all
children and youth.

3. Diapers and PuUps:We provide all diapers, pull ups, and wipes for all children enrolled in our program, unless a parent has a specifi

diaper/pullup or wipes for their child, which they will provide, such as cloth diapers. Diaper creams and ointments ideeezboger
the-counter medications and require a completed and signed Medication Consent Form with instructions to administer.

4. The following footwear is discouraged: Flip Flops, Crocs/@yge shoes, Shoes with heels, or Sandals without straps at thekbafc
the foot.

REST OR QUIET TIME

Rest or nap times in early education is essential for academic development because it supports memory consolidatiors, ingréthse
function, and improves emotional regulation. Consistent rest contributes to better physical health, meaning fewer absdncesea
consistent opportunities for learnindNaps and rest time allow children to process information learned in the morning, enlgaiocigterm
memory retention and improving performance on spatial tasks. Even when children do not sleep, "quiet time" or restirgsprogitessary
mental break that allows them to return to activities refreshed and ready to learn.

ELECTRONICS, TOYS & GAMES FROM HOME
Footsteps Child Care, Inc. provides many opportunities and activities for all children, which are culturally and devellymapendariate for
all ages and interests. Classrooms are equipped with materials and equipment to allow for exploration and learning,skifamies to
help their child leave their special toys at home. These items can be easily lost or damaged.
Footsteps Child Care, Inc. does not take responsibility for lost or stolen property



Frequently Asked Questions About Footsteps Child Care

Site specific breakout session will focus on individual site information

Thank You!
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Site Breakout Rooms i

Preschool Programs
Little Footsteps
Footsteps@Puma Cubs
Footsteps@Redwood Creek

School Age Programs
Footsteps@Cipriani
Footsteps@Barrett
Footsteps@Neshbit
Footsteps@Shores




